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Dates:

Location:

Conference

Format:

Fee:

Room Rates:

Deadline:

Travel:

Attire:

Reservations:

Weather:

2011 User Group Conference
Fact Sheet

Registration begins at 8:00 am on Thursday, April 28", 2011. The program begins promptly at 8:30 am. The
conference runs until 12:30 pm on Friday, April 29", 2011 with optional one-on-one meetings running
until 3:00 pm.

The Crowne Plaza White Plains Hotel is situated in downtown White Plains, NY, which is in the heart
of Westchester County. This 402-room property is only 30 minutes from Manhattan. Perfect for business
and leisure travelers alike, the hotel is adjacent to world-class shopping at The Westchester with Neiman
Marcus and Nordstrom.

The hotel also offers a fleet of vans to transport guests to and from the Westchester County Airport,
White Plains Metro North Train Station, as well as local businesses and attractions. The Crowne Plaza
White Plains has upgraded its accommodations to a new level of comfort with The Sleep Advantage,
which includes Quiet Zones, a Sleep CD with relaxation tips, Sleep Amenities and a guaranteed wake-up
call. The hotel also features Wireless High Speed Internet access throughout the entire facility.

Please come prepared to participate in this program. The format will be VERY interactive
with a lot of “give and take” between attendees, speakers and each other. The goal is to educate through
the exchange of ideas, practices, and experiences.

There is no fee to attend this event. Because CLI feels so strongly that training is an important
component of the successful use of any software system, we invite you to attend this program FREE of
charge. You are responsible for your travel, hotel and non-program related meals only.

CLI has secured special rates for this event. Single or Double rooms are just $159 a night. Please call
914-682-0050 and mention that you are attending the Carrier Logistics meeting (Group Code: BD8 or
Carrier Logistics Meeting) to receive the special conference rate or go online and enter BD8 in the
group code at www.crowneplaza.com/whiteplainsny. The special rate is extended through the
weekend so you can visit New York at this very competitive rate.

All reservations must be made by April 6. After that date the room rate will rise to $249.

LaGuardia Airport is 35 miles from the hotel — 45 minutes by car.

Kennedy Airport is 45 miles from the hotel - 60 minutes by car.

Westchester Airport is 8 miles from hotel - 15 minutes by car. (Complimentary Airport Shuttle. Call the
hotel at 914-682-0050 when you arrive for pick up.)

New York City is 25 miles from the hotel - 40 minutes by car or 35 minutes by train from Grand Central
Station — 5 minutes from the White Plains station.

Business casual attire is appropriate for this event.

You are responsible for making your room reservations. Please call the Crowne Plaza direct to make all
room reservations. Call 914-682-0050 and mention the Carrier Logistics meeting to get the preferred
meeting rate of $159. All reservations must be made by April 6. After that date the room rate will rise to
$249.

The average temperature in April is 52 degrees. The average high is 57 degrees and the average low is 45
degrees so you will want to pack a jacket or sweater, especially if you plan on going out.
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Official Registration Form
Annual User Group Conference
April 28 & 29, 2011
The Crowne Plaza Hotel () White Plains, NY
U Yes. I will attend the CLI User Group Conference. U No, I cannot attend.
Name:
Name for Badge:
Title:
Company:
Address:
Phone: Fax:
E-mail:
Arrival Date: Departure Date:
Room Type: U Single U Double (You must make hotel reservations.
See Fact Sheet for details and rates)
If double, is second person?: U Guest U Conference Attendee

Do you have any special needs that we should know about? Please indicate them on the line
below so we can be ready to accommodate your requests:

Please fill out the above information and return it to CLI ASAP.
Please fax the form to 914-332-0949 or mail it to:
Carrier Logistics Inc., 220 White Plains Road, 5t Floor, Tarrytown, NY 10591.





